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Newark Office
Since 1982 Hospice of Central Ohio (then known as Hospice 2269 Cherry Valley Road
Service of Licking County) has been changing the way we care Newark, OH 43055
for people who are dying in our community, and their families, Board of Directors
by providing better choices and empowering them to take con- Chair
trol of their healthcare. We have changed over the years, not Christy Neumeyer
just in name, but in almost every aspect of our program. Vice Chair
In the 1980s, almost 100% of the patients receiving care were Jim Jung
living in their own homes and were dying of cancer. Treatments Secretary
such as chemotherapy and radiation were considered to be Gary Fields
curative and therefore not appropriate for hospice patients. In Treasurer

the | ate 1990s Ahomed began to be defi anyaﬁmMil?sS wherever
tient lived, whether a private home, a nursing home, or at the
Selma Markowitz Inpatient Care Center. The latter created a
significant difference in ability to manage symptoms; and while
the reimbursement for the Inpatient Care Center rarely ever

Nancy Butcher
Susan Hamann

Jacqueline Jones, M.D.

exceeds costs, it exists to support the many people needing Jim Matesich

more comprehensive symptom control. It was opened because, Karen Rice

as a notfor-profit hospice, it was the right decision for our Jeff Smith
community. The community, in turn, has generously supported Bev Soult

it with donations. John Weigand, M.D.
Today, Hospice of Central Ohio looks quite different than it did Mike Wilson

in 1982. Less than half of our patients are dying of cancer, and President & CEO
many are cared for in settings other than their own homes. Kerry Hamilton
Treatments such as chemotherapy and radiation, traditionally Volunteer Services Coordinator
associated with curative care, are being used frequently for pain Liz Adamshick

and symptom management. These advances in medical treat-
ment and technology have not only changed the way we man-
age pain and other symptoms for some patients, but have cre-
ated a tremendous financial burden to hospice. Again, these
treatments are offered because they can be the right treatment
option for some patients and, as a not-for-profit hospice, it is Associate Medical Directors
the right decision. (continued on page 3) Richard Donnard, D.O.
Jonathan Hollister, M.D.

Thomas Petryk, M.D.
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Carl Waggoner, M.D.

O M . . John Weigand, M.D.
ur MISSION
Provide compassionate end of-life Purpose Statement
. . The Volunteer News is a monthly communication resource
care th roug h phyS|Ca| , emotion al , for all Hospice of Central Ohio volunteers.
and spiritual care support. lintons opportunties and organizationl updatos ne el

aseducate volunteers about providing supportive care to
patients and their families in a hospice setting.
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Announcements &

FOllndation (continued from page 2) Depending on which report you read and on which
Q/: for Hospice day, one thing is cleard hospice will be facing serious cuts in reimbursement
— over the next seven years. This comes at a critical time as the population ages
Of Central Oth and life expectancy increases. Many hospices will be forced to look at their
services, especially uncompensated care and the services that are not reimbursable. Programs such as bereavement
camp, support groups, and chaplaincy, could simply cease to exist in many hospices. However, due to generous do-
nor support, we are confident this will not be the case at Hospice of Central Ohio.

This is one reason the Foundation for Hospice of Central Ohio is so critical to the future of Hospice of Central Ohio.
We are forever grateful to all who have given in the pasb thus ensuring our mission to provide care to all, our goal to
provide grief support to all, and our belief that spiritual support is as importan t as physical support. In the coming
seven years, your support and generosity will be even more important. Your gift today (and tomorrow) helps ensures
that these programs will always be available to those who need them, regardless of their ability to pay. Please contact
Michele Layman or Peggy Streby at (740) 7881488 for information on ways you can give.

Scheduling for Light Up A Li
too early to schedule yourself for a shift. Signup will be
available at this yearods Vol
cooperative 9/7 (Newark) and 9/9 (Pataskala). You can also call Jane
vour Tuchsone vy v - RIAdg@way (LUAL Chairperson) at (740) 323-2866 or Peggy
~ Streby at (740) 788-1503.

Help make this event a success in 2010!
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Trends in Hospice Care:

A Glimpse of What the Future May Bring

Danielle Fowler -Sutton, Program Assistant for Volunteer Services

With so much controversy circling the airwaves over the last year about
Healthcare it can leave one to wonder where the future of hospice might lie.
There shouldnét be much to wonder abc
compassionate and caring people who serve our patients daily. There are still some interesting consid-
erations for the future we will face. How will we adapt to serve the needs of the Baby Boomer genera-

tion? How will we continue to increase the quality of life for our patients when our resources become

limited? How will technology play a role in the way we offer services?

Baby Boomers, those born from 19461964, are going to change the face of hospice in many ways. It is
estimated there will be 71.5 million older adults by 2030. Baby Boomers will make up the majority of

this estimated population. It is predicted this generation will change the way that hospice care ap-

proaches death. Rather than just providing care, Baby Boomers will demand individualized plans of

care. Hospice of Central Ohio is already prepared for this, as we are training our staff and volunteers to
guide our patients and their families through healthcare decisions. We are allowing our patients and

their families to drive their plans of care and decide the quality of life they would like. By empowering
patients and families in this way :of-lieexpavienceltrulyoper- a b |
sonal.

With 71.5 million older adults expected by 2030, hospice organizations will face other challenges.
Staffing is expected to be a concern. The numbers of skilled clinicians (nurses, hospice aides, etc.) will
have to increase to meet the growing patient population. Some hospices are already working to forecast
these future needs. For example, Hospice of lowa is working to forecast the amount of staff needed for
future patient demand and the potential monetary impact. Another concern is the number of available
caregivers to care for loved ones. There is a good chance there will be a shortage of caregivers and a
need for more support from home health agencies or similar organizations. Hospices are working to
prepare to meet these future caregiving and staffing concerns.

There is also a good chance hospices will receive less compensation for care in
the future. Medicare pays for nearly three quarters of hospice care in the US,

and will likely cut the amount paid for hospice services. The National Hospice ;,;:wf'/e}"
and Palliative Care Organization (NHPCO) has estimated Medicare will attempt Present
to cut $6.8 billion dollars from current hospice benefits. This would signifi- _

cantly impact all hospices. Hospice of Central Ohio, like other hospices, con-
tinually advocates for our patients no matter what challenges present them-
selves. We are prepared to support an increased quality of life for our patients
through anything. (continued on page 5)




Trends in Hospice Care  (continued from page 4)

Another trend in hospice care is the ever-changing role of technology. Patients are already using tech-
nology to document their hospice experience. There are several written blogs and video blogs (video dia-
ries), where individuals write about their personal experiences of terminal illness. One site which hosts
these videos is YouTube, where there are several videos featuring patients and hospice care ranging
from blogging to advertisements. Patients and hospices are also using social media sites like Facebook
and MySpace. Patients can create support groups for themselves or give friends the opportunity to sup-
port their favorite hospice. Additionally, hospice organizations are using social media sites to network in
the community, providing a place for volunteers to come together in virtual formats to stay connected

and share information. Other websites offer opportunities to keep family and friends up -to-date about
their illness. Caringbridge.com is one example of such a website. The patient or loved one can post up-
dates about a patientds condition and | oved ones
the patient to see. Hospices are partnering with websites like Caringbridge.com to help patients and

families focus on patient care. There are many ways technology and hospice can intertwine in the future.

At the moment, we can only predict what the future of hospice care will be. Here at Hospice of Central

Ohi o, we wil/ do our best to prepare, and monito
ways provide the highest quality end-of-life care available and strive to allow each death to be peaceful

and dignified. That is our mission and our commitment to the community. As a volunteer, you are part

of the team that holds the key to the future of hospice care. Will you turn the key and see what possibil-
ity it holds? Youodol!l find there is much to disco

Sources:
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